PRESS RELEASE

October 11, 2021

REVIEW: INTERNATIONAL ONLINE CUSTOMER DAYS 2021
More than 270 participants from all over the world registered for the
expertise filled four-day interactive event.
The first ever virtual Customer Days have been a great success for KRONEN
GmbH. The global industry was invited and with KRONEN´s elaborately
designed programme a great deal of expertise was demonstrated in
everything related to the processing of salad, vegetables, fruit and other
foods. Eleven workshops with subsequent question and answer sessions
and over 60 open as well as individual live machine demonstrations were
held. The result: over 270 satisfied participants from around 40 countries.
Of the over 270 participants from around 40 countries who registered for the
Customer Days, most were from the salad, vegetable and fruit processing sector.
All regions were represented and in particular many participants came from Latin
America. However, North America, Europe and Asia were also well represented.
A good balance of interest was displayed across the topics and machines on offer.
Each of the eleven workshops was presented four times in order to cover each of
the different time zones. Also, approximately 60 live machine demonstrations
were conducted.
Each participant was able to individually pre-book his/her desired appointments
from the four-day programme using the online registration system. Having
received a link participants could log in to the respective chosen workshops and
demonstrations and so follow them via live video conference.
The first ever Online Customer Days proved to be a great success from both a
technical point of view and in terms of content. Also, the positive feedback from
the industry supports this (see participants´ comments below). Thanks to the
question-and-answer sessions which were all translated into English participants
were able to directly exchange information and views with the KRONEN team
online.
”We are delighted that through the Online Customer Days we were finally able to
hold a meeting with people in the industry again and meet our customers and
interested parties live even though it was purely virtual this year. In order to be
able to offer such a diverse, individual and interactive programme we devoted an
immense amount of effort in preparing and implementing the event. And with such
positive feedback from the participants, it made it all the more worthwhile.” said
Stephan Zillgith, spokesman for the Management at KRONEN. “It´s very
interesting to see that really all topics and machines were in demand – however,
a particularly strong interest was displayed in the workshops showing our
innovations in the field of hygiene, and also in the live demonstrations of the small
processing line and of the classics such as our cutting and washing machines.“
Workshops can still be requested now
Anyone that has missed the event and would still like to benefit from the workshops
can contact KRONEN directly. The KRONEN team is happy to offer selected
KRONEN GmbH
Römerstraße 2a  D-77694 Kehl am Rhein

Telefon: +49 (0)7854 9646-0
Telefax: +49 (0)7854 9646-500

info@kronen.eu
www.kronen.eu

workshop videos and give personal advice on all topics on request even after the
event. All eleven workshops are available in four languages: English, Spanish,
French and German.
An overview of all workshops and also the contact form can be found under:
www.kronen.eu/kronen-live2021.
Participants´ comments on the International Online Customer Days
•

Susan Pavlin, Gullah Farmers Cooperative Association, USA: “Excellent
thanks – you all have made an amazing job at the demonstration. It was very
helpful and it was really important for us to understand each piece and
component of the washing machine and how it work and fit together.“

•

Melina Bou, Putruele, Argentina: “The workshops that we attended today
were very interesting and useful.“

•

Uriel Alexander G. Vargas, Ddscorp, Panama: “Thank you very much. This
was excellent and very useful information for our daily work.“

•

Mr. Tamayo, The Green Batch, Panama: “It was great to learn all about the
KRONEN machines. The presentations were excellent – short and to the
point.”

•

Yolving Juarez, Viru, Peru, commenting on the live demonstration: “I am
very impressed by the excellent performance using robotics to process
avocados.”

•

Joaquin Mena, Ecocultivos, Chile: “I can hardly wait to install and operate
the first GEWA washing machine in my business. After watching the
presentation, it became clear to me that this would be a quantum leap for our
company.”

•

Peter Rahn, Atlantic Sea Farms, USA: “Atlantic Sea Farms is receiving a
GEWA 3800 and our team was able to see the machine and run through its
operation on a live video demo with Kronen before we received the washer.
The demo showed us how to install, operate, and adjust the machine so we
were prepared to set it up quickly when it arrived. Thank you for providing all
the important information in a quick and easy demo.“

•

Nguyen Duy, Ant Farm, Vietnam: “We attended some workshops and
machine demonstrations. The events were well organized and we especially
liked the precise explanation of the machines and topics. We collected some
new ideas through the product demonstrations and all our questions have
been answered in the live video chat.“
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About KRONEN GmbH
KRONEN is a family-owned, globally operating producer and supplier of stand-alone and
special machines as well as of high-tech processing lines for the Fresh-cut industry. The
product range of KRONEN and its partners covers fruit, vegetable and salad processing
solutions for preparing, cutting, washing, de-watering, peeling, disinfecting and
packaging.
In addition, KRONEN offers technical solutions for sectors such as meat and fish, bakery
products, convenience and ready meals, dried and frozen products as well as pet food.
Today, the company based in Kehl at the Rhine in Germany has over 120 employees
and a second production site in Achern, representations in more than 80 countries
worldwide and delivers its products in over 100 countries around the globe.
With more than 40 years of experience in food technology, KRONEN considers it a major
commitment to keep traditional values such as quality awareness, and focuses on a
sustainable, holistic approach for the hygienic and safe production of healthy food.
KRONEN aims at being a think tank, creating innovative solutions in line with the
customers’ needs and for their benefits. In close cooperation with industry and research,
it ensures a high consulting and planning expertise.
Further information: www.kronen.eu
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Impressions of the International Online Customer Days 2021:

Live machine demonstration presented here by Jean-Marc
Hammann, Export Area Sales Manager showing the
audience the GS20 belt cutting machine and the result of
the cut: lettuce 10mm.
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Johannes Günther, Managing Director and Sales Director
during the PDS4L workshop. Afterwards a video shows the
application in detail. It is all transmitted via camera and
Microsoft Teams to the participants who can then ask
questions in the chat.
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The tablet shows everything that the participants from all
over the world can see. The hand-held camera is filming all
the details. Here we see Johannes Günther and Stefan
Köbel, Export Area Sales Manager, during the demo of the
GEWA 3800 V Plus.

The team from Latin America (Alejandro Nowak, Customer
Service Manager, und Juan Lindmayer, Export Area Sales
Manager) is demonstrating the small processing line
consisting of cutting and washing machine, spin-dryers and a
packaging machine.

Each member of the team takes turn in front of and behind
the camera. Here, teamwork is seen between the two Sales
Managers representing Northern Germany and Southern
Germany: Heiko Schönbroich is presenting the KRONEN
classic, the GS 10-2 whilst Matthias Sahr is behind the
camera.

Every demonstration shows live processing. Here for example
the products which are demonstrated at GS 10-2 belt cutting
machine: vegetables, salad, meat and Maultaschen (a local
type of ravioli).
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Benjamin Keske, Project Development Management,
and Juan Lindmayer responding in detail to a Latin
American customer´s questions regarding the size of
avocados that he would require the robotic solution to
process. He is impressed by the large amount of good
product that remains after fully automated processing.

Here Azizah Schmeiser, Export Area Sales Manager,
is presenting the KUJ V cutting many different
types of products. Tool change is also demonstrated.

The KRONEN team that was there for customers during the International Online Customer
Days 2021 in front of and behind the camera.
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What other solutions were on display?
A KRONEN innovation: GEWA AF, a prewashing machine for large quantities and with the novel
"Active Flume" washing system - specially developed to wash floating, delicate products, to
submerge sensitive products without mechanical stress and to absorb production peaks

Further development from KRONEN partner GKS Packaging: The new GKS MINI is optimized for
small pack sizes and is thus also particularly suitable for packaging ingredients and by-products
such as dressings, croutons, rocket or mustard.

Novelty: The CRC200 is specially adapted to the processing of chicory and removes the root in an
automated cutting process
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Higher-level innovative topics such as robotics or Industry 4.0 in the fresh-cut sector will also be
presented:

In addition to its new products, KRONEN GmbH will be presenting a number of machines from its
portfolio, including the DECONWA Prep washing and decontamination system, the K650 drying
system, the UVC-Lock disinfection lock, the GEWA XL washing machine for large quantities, the
PDS4L bell pepper decoring and cutting system, and the AS 6 apple peeling and slicing machine:
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